Offers

This page is where you can review your different Offers as well as send out a merchant application using one of
your Offers.

MULTI-MODEL OFFERS Offers that include more than one Pricing Model for
the customer to choose from

SINGLE-MODEL OFFERS ) o
Offers with one Pricing Model

To have a Pricing Model added or removed, SportsPay Partner Support can assist you.

Under each section, you will find a list of your Offers:

Header Description

Offer Name A unique name is assigned to the Offer. The Offer
Name is only seen by you and not by the merchant at
any time. Example: Embedded on Website Offer,
Preferred Club Pricing, etc. (Ask SportsPay Partner
Support to customize your Offer Name)

Pricing Models Lists each Pricing Model included in the Offer.
Next to the Pricing Model's name are the following
details in this order:

e Base Txn %
e Base Txnc
e Monthly fee

Action Share Link: Copy the Permalink for the Offer. Use this
link to distribute to your users or embed on your
platform so your users can self-initiate completing
one of your Merchant Applications.

Send New Application: Send a new application using
that Offer

Send New Application

This is where you are able to send an application directly to a merchant.

Each Pricing Model that is included in the Offer will be listed and will display the following information:


mailto:partnersupport@sportspay.com

Pricing Model Name The name of the Pricing Model is only seen by you.

Display Title The name of the Pricing Model is displayed to the
merchant as they are completing the application. It is
a descriptive title that assists in helping the merchant
choose the best pricing model for them.

Description A description explaining the Pricing Model that is
displayed to the merchant as they are completing the
application.

For greater flexibility, you can mark up or down the Base Transaction Rate %. Any other pricing changes (such
as the per-transaction rate or monthly fee) require a new Pricing Model.

Fill in the Organization's Name, Authorized Signer's Name, and the Authorized Signer's E-mail to send the
application to the Authorized Signer. You also have the option of prefilling the application with as much or as little
information as you choose.

The organization can change any information you fill out (except the pricing and fees) and have the option to
forward the application to another individual for signature.

You may also include any "Onboarding Comments" that will only be viewed by the SportsPay Team. For
example, if you require urgent processing, please request so in the comments.

Once you have completed filling in the fields, select Send Application. You will now be able to monitor its status
on Rapid Boarding's main page under "Outstanding".

Frequently Asked Questions

How long is the application link valid for?

Once a merchant invitation is sent, it must be signed and submitted to SportsPay within 30 days or else it will
become expired.

What happens to outstanding applications if | modify the Offer?

Until the merchant application has been submitted to SportsPay, any updates you make to the Offer
(including adding or removing a Pricing Model, changing the fees of a Pricing Model) will affect all
outstanding applications.
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